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Client & community engagement strategy
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Operational Plan 2023-2024
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Breast Density Research

Measuring
breast density

Shaping the future of breast cancer
screening in South Australia
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Dear «Title» «Surname»

Result: No evidence of breast cancer
Breast density category: BI-RADS a
Next breast screen: Recommended for 2 years

We are pleased to advise that your recent screening
mammogram showed no evidence of breast cancer.
As this test only looks for breast cancer, we do not
report on any non-cancerous (or benign) breast
changes.

Your breast density category is BI-RADS a. This means
your breasts are made of almost entirely non-dense
(fatty) tissue. Around 10% of women who have a
mammogram have this type of very low breast density.
You can read more about breast density in the
enclosed information or on our website at
www.breastscreen.sa.gov.au
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Online Bookings
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Enter your suburb or postcode inreag imvealbookings

Enter the suburb or postcode of where you would like to ° :
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What is your preferred booking date?

19/02/2024

Do you have any of the following?

Please select all that apply:

(O Breast implants
O Mability restrictions

O Medical devices or piercings implanted in your upper
body

O Continuous glucose monitoring device (with/without
insulin pump)

(O None




Incidents Reporting

Incident and consumer feedback SUMMAry  o1oct-31pec 202

Consumer feedback per month Jan —-Dec 2023 Consumer feedback by Charter of Healthcare Rights
35
30 Corporate Services
: oot  Seveen  ®  Incident and consumer feedback summary  o1oce s beczus
SAT e
0 Access Complaints and Suggestions — Charter of Health Care Rights Summary (22 received)
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Service Availability

B Complaints Suggestions M Compliments ® Advice
P 28 P * 1 chent complained thers wers not enough sarly, lste or weskend scresning sppte

» 1 clent complained of lack of suitable dates for mebile unit clinic

Communication N =7

. Improvements made in response to consul
Total Feedback Complaints 5 o [= ication - Attitude N=1
* 1 clsntwas spoken toin a ruds and sbn

ot manner by the recsptionist

9 10co ITIp|EIntS received Communication Communication - Inadequate Information N=2
w4 ¥ * Responding to plex b i in a breast sc * 1 chsnt compleined that signage wes not sufficient to dirsct her to mobils
fi last i i Jast it presentafion at the December all of staff Professi( ¥ 1 chant suggsstad it would be hslpful to state full address end where to park
rom last quarter rom last quarter ) ) - ) - ) - o
q q * Al clients who had difficulty a satisfact C —Wrong/ Information N=5

during working hours were accommodated * 1 chent unabls to contect BS2A to rescheduls her spot dus to Optus outsgs and receivad an sutomsated text from BSSA stating she hed mizzsd herappt

+  Clients with a symptom i.e. lump are prompted fo » 1 chent unheppy with Acknowledgment of Country when first opening websits link
confirm eligibility — issue.b.eing monitored * 1 chent suggsstad thet recorded voicemail be reviswsd sz some frisnds of clisnt who were undsr 40 yesrs of ege wsrs under the impression they would be abls to be sorsensd

Access > 1 chant suggsstad that online booking systsm end websits is hard to Use and nesds mors testing s she booked an appt end sttended olinic to find thers was no sppt booksd

. Compliments ) . ) »* 1xcompleint re difficulties in the booking onfine sppointment for clisnt requiring carer. Carer etated it would heve ssved a lot of tims if they hed known they couldr't book online et the beginning of the
To:al Complaints P - Feedback on hierarchy of online booking procass
as % of screening 27 compliments received to MapIT Team TreatmentN =2
10 /23 075 mammograms v Tre.
g 32 atment Treatment - Rough / Painful Treatment N=2
0.04% from last quarter = Feedback pl'OVIdE!d to staff as appro prlat » 1xchant compleint received re problams with lsstmammogram ) snd now wizhes to suspend contact with BSS4. Clisnt advised ths procedurs was very painful and faslz the compression forcs was

too grest end burst her breast implants. Contact hes besn suspendsd es per cisnts wishes. Action Taken: Investigation of compleint by Radiogrephy and clinical etaff was conducted Mammography
compreseion forces spplisd in 2021 wes minimel and the cormsct screening procsdurss forimplants was followsd. Lstter sent to clisnt on 22 Decambsr 2023, Mo incident reparting was requirad.

» 1 chent experiencad breast pein on compression during their screening mammogram and felt that the radiogrepher was dismissive

Corporate ServicesN=8

1 client had difficulty locking changing r
1 client supgestad that BSSA branded signage ie painted on the Marion Screening clinic

1 chent supgseted that hooks andior shelf be placsd in Flinders Azssszment Clinic

1 chent suggssted thet chairs into szsssamsant waiting arsa should be softsr

1 client compleined that thers iz no ore pooulsted questionnaire form and doss not want to provide meiden nems

2 cliente suggsestad an slectronic form for conssnt forme
1 chient suggseted having artwork on the well facing Assssement clinic biopay machines to help her taks har mind off whet is happsning

¥ ¥ ¥YYYY¥Y




13 March 2024 | 4:40 pm
BreastScreen Australia Conference

SA Health

Thank you...

BreastScreen SAs Consumer Advisory Group
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