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During his 25-year career in the Insurance industry, Scott 
Osberg has enjoyed a number of roles across claims, 

underwriting and account management.  He has worked at 
CGU for the past 14 years, most recently undertaking the role 

of Claims Relationship Manager for QLD and Northern NSW. 
 
Scott’s focus on exceptional customer service outcomes is 

backed by many years of sales, negotiation, and strategy 
experience. He is driven by achieving great results for brokers 

and clients by empowering the team around him to act decisively. 
 
When not at work, Scott enjoys staying fit, going to the beach, spending time with his 

family and spoiling his dachshund, Lulu 


