
 

NON-AUTHORISED STAFF MEMBER OF THE YEAR 
PURPOSE 
This award is open to any individual who operates in a non-advisory role, and has shown 

outstanding dedication to their profession whilst demonstrating commitment to the industry. 

 

Non-advisory staff members can nominate themselves for this award.   

 

CRITERIA 
Submissions for this award should cover each area outlined below. 

 

Career History 
• Please provide a brief history of your time in the insurance industry, including the reason why 

you started in the industry. 

 

Business Management 
Please give details on how you have: 

• Provided outstanding service at a consistently high level; and 

• Demonstrated professionalism and ethical behaviours when working/collaborating with 

colleagues and/or customers. 

 

Please include an example of where you have applied and implemented an outstanding initiative 

during 2021/2022, and describe the impact it had on the business, industry and clients.  

 

Engagement & Development 
• Demonstrate how you display a significant commitment to the business and/or community. 

• Provide details of completed or ongoing formal study or qualifications, and describe your 

overall approach to your professional development. 

 

NOMINATION PROCESS 
To nominate for this award, please complete your submission online here.  Please ensure you refer 

to the criteria above in your response.   

 

Nominations can be supplied by business representatives, individuals, or representatives of 

Community Broker Network.   

 

AWARD 
• CBN Trophy 

• $500 Visa gift card 

• $500 Bursary towards Professional Training and Development 

 

https://cbnetevents.eventsair.com/2022cbnawards/2022awards

