About our staff

New ROADS staff are warm, genuine and
non-judgemental. They will welcome you
and talk through your situation and goals to
work out how to best support you.

They are highly experienced, with
qualifications in Psychology, Social Work,
Drug and Alcohol Counselling, Mental
Health or Social Science.

Our team receives ongoing supervision,
support and training. This is to make sure
they are up-to-date with the best ways
to help in your situation.

Residential and out-client
alcohol and drug service =
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IS DRUG OR
ALCOHOL USE
AFFECTING
YOUR LIFE?

New ROADS can help.

New ROADS (Residential and
Out-Client Alcohol and Other
Drug Service) offers a range of
services, including residential
rehabilitation, counselling, and
group support for people who are
experiencing problems with drugs
or alcohol, and their families.

Our programs are designed to assist with your
physical and mental health, as well as strengthen
your connections to the community.

Supporting you and your
family through rehabilitation

We will work with you as you develop goals for
recovery. Our team can help you find ways to
help you commit to these and provide practical
support to achieve them.

You can refer yourself to our services, or this can
be done by a family member, case worker or
another service.

We can speak with you about:
*  your health, family and relationship needs

* practical support for making changes in
your life

* your housing needs

* ways to deal with issues that can make
drug or alcohol use worse.

Services to suit you

Residential rehabilitation

In this program, you live in a shared house as you
work on your treatment plan and receive support
to make healthy long-term changes. This involves
weekly counselling sessions on your own and in

a group. The program is based on a five-month
stay, but this is flexible.

This community-based residential program is
available in metropolitan Adelaide, Mt Gambier,
Whyalla and the Riverland and is for adults aged
21 and over.

Counselling

Counselling is an important part of all of our
programs. Our New ROADS counsellors will
provide practical support and advice to help you
make important changes in your life.

Even if you're not part of one of our
rehabilitation programs, you can attend
counselling. You can come to counselling
sessions on your own or join a group.

These sessions can help you to understand and
change your use of alcohol and other drugs.

Counselling is available in metropolitan Adelaide,
Smithfield, Christies Beach, Mt Gambier, Whyalla
and the Riverland.

Connect to other services

In addition to our range of programs, we offer
high-level assistance to connect you with other
health, community and social services. We can
also provide support to your family members
affected by substance dependency.

Working with Aboriginal and Torres Strait
Islander peoples

If you are an Aboriginal or Torres Strait
Islander person, we will support you in a
way that respects your culture and belief.

We have strong links with other agencies
in SA and work closely with Aboriginal
Community Connect, our sister service at
Uniting Communities.



