
INFORMATION FOR
PRACTITIONERS

zed3.com.aureception@zed3.com.au(02) 6109 8830

Offering DVA claim support,
psychiatric assessments and
more, delivered with care and
with no out-of-pocket costs to

veterans. 

Veteran Services
Specialist ketamine infusion
therapy, designed to support
people living with treatment
resistant depression, PTSD

and anxiety.

ReviveMed
Trauma-informed

psychologists available for 
in-person appointments in

Canberra, and via telehealth
anywhere in Australia.

Specailist Centre

We're committed to getting mental health care right for every patient, every time. Through infusion
therapy, psychology, and psychiatric assessments, we take a trauma-informed, collaborative
approach grounded in research and innovation. Our partnerships with globally respected
universities and institutions keep us at the forefront of evidence-based practice, so the
communities we serve benefit from the best of what the field has to offer.

Evidence-Based 
Mental Health Care



zed3.com.aureception@zed3.com.au(02) 6109 8830

How to Refer a Patient

We work with clinicians, advocates, and organisations across a range of referral
pathways. Our intake team guide you and your patient through the process to
ensure the right services are identified quickly based on their individual needs.

Referrals can be submitted directly to our intake team.

Email: reception@zed3.com.au
Fax: 02 8330 6358

Established, long‑term provider: With a strong history of delivering specialist mental
health programs, including +50,000 episodes of care, we are trusted and supported by
DVA and aligned with recognised care pathways.

Safe, trusted clinical programs: Our ReviveMed ketamine infusion therapy is delivered
in a hospital, prioritising patient safety, clinical governance, and continuity of care.

Multidisciplinary teams: & collaborative care model: Our psychiatry, psychology,
and allied health teams collaborate closely; not only with each other, but with referring
GPs, psychiatrists, and treating teams to deliver integrated, whole-person care built on
shared decision-making and clear communication.

Program‑led psychiatric oversight: Select programs are supported by experienced
program psychiatrists, with access to interventional psychiatry when clinically indicated, as
well as education and support for referring clinicians.

Why Work With Us
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