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Introduction: Hepatitis B virus (HBV) and Hepatitis C virus (HCV) infections are
serious global public health concerns and leading causes of acute and chronic
hepatitis, liver cirrhosis, and hepatocellular carcinoma. Healthcare students must
demonstrate good knowledge, attitudes, and practices (KAP) when caring for
patients with HBV and HCV. However, few studies have assessed these factors
among nursing and medical students.

Methods: This qualitative descriptive study explored the KAP and educational needs
of medical and nursing students regarding the care of patients with HBV and HCV. A
total of 60 students enrolled in clinical courses at a major public university in Oman
were invited to participate in ten focus group discussions and thirteen individual
interviews, selected through a convenience sampling approach. Data were analyzed
using thematic analysis.

Results: Four main themes were identified: (1) lack of knowledge about caring for
patients with HBV and HCV, (2) attitudes toward caring for patients with HBV and
HCV, (3) willingness toward caring for patients with HBV and HCV, and (4) the need
for training in HBV and HCV care. The majority of students reported insufficient
knowledge about HBV and HCV, including their transmission, treatment, and
prevention. Participants also exhibited negative attitudes and poor practices in caring
for patients with HBV and HCV. However, students expressed a willingness to care
for patients with HBV and HCV and highlighted the need for enhanced training on
HBV and HCV within their curriculum.

Conclusion: This study highlights the inadequate awareness of HBV and HCV
infections among healthcare students. The findings underscore the need to enhance
both theoretical and practical training for future healthcare professionals, focusing on
reducing stigma and improving infection control practices in caring for patients with
HBV and HCV. Strengthening these areas is essential for eliminating HBV and HCV
infections.
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