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• Give service users a voice and opportunity to 
contribute

• Really want people to participate and provide 
genuine input

• Remove barriers – and provide facilitators – to 
participation

• Take input seriously and put mechanisms in 
place to act on contributions

• Setting clear expectations of involvement and 
outcomes

When you’re using 
substances you’re made to 
feel unappreciated and like 
nobody; but then you come 

in here [and you feel 
appreciated]
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• Shared power
• Valued expertise and opinions
• Empowering
• Opportunities to learn and grow
• Respectful engagement – heard and listened to 

with patience
• Destigmatised language
• Facilitating participation by creating welcoming 

and inclusive spaces and ways of 
communicating

Everyone’s 
voices 
matter
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• Early engagement
• Takes time to build relationships, 
confidence, and to get across the project 
and research process

• Flexibility and adaptability of researchers 
and process

• Adequate resources to match process 
needs

You need to have people 
who are flexible and 
available. That’s not 
always the way of 

organisations
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• Diverse perspectives are 
respected and seen as positives

• Abstinence/recovery to harm reduction
• Lived experience to ‘book learning’ 

expertise
• Different lived experiences of ATOD use
• Accommodating variations in literacy, 

numeracy, research skills
• Put in place processes to support this 
diversity

It’s a platform for 
different people with 
different perspectives 

being able to listen, share 
and come together
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Title: Unspoken 
History, Map of Pain

Artist: Sharon

Date: 2020

To learn more, scan 
the QR code or click 
here. 

For more information about the SUSOSE: 
anke@atoda.org.au

https://www.atoda.org.au/about/featured-artwork/
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