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Home to people from 
220+ countries, speaking 
200+ languages with over 
100+ religious beliefs.

• QLD received 21,860 Permanent migrants in 2015 -
16(Over 3% increase from 2006 to 2011)

• More than 1 in 5 Queenslanders were born overseas
• 1 in 10 Queenslanders speak a foreign language at 

home

Queensland diversity 

Courtesy: Queensland Multicultural Policy 2018 

Background & Rationale 

➢ Rising new HIV notifications & late Dx in CALD communities

➢ HIV services primary focus on MSM and other high risk groups 

➢ Health literacy, stigma, cultural practices, false sense of security 

➢ Dept. of Health priority area  

➢ Apprehension to CALD research

➢ Need to support community and GP practices to provide 
culturally appropriate care
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Project Q- CHAPTR
Queensland CALD Community Access to HIV prevention, Treatment and 
Resources

➢ Aims

1) Investigate risk practices and current KAPs and demand/supply 
barriers/enablers to accessing HIV testing and prevention strategies 

2) Develop, Implement and formatively evaluate a culturally-responsive pilot 
program to improve uptake of HIV screening and PrEP among target groups

Methodology

➢ Identifying primary care pilot clinic (2) 

➢ Phase 1: Qualitative interview- Clinicians(8), Community(9) & Community 
Workers (7) (N=24)

➢ Thematic analysis and qualitative findings to inform the pilot 

➢ Development of resources and training for pilot clinicians and champions 

➢ Phase 2: Pilot implementation (resources + training) and data collection 

➢ Phase 3: Evaluation

➢ Phase 4: Reporting & dissemination 
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Investigate:
• Current risk practices, 

KAPs, barriers/enablers to 
HIV testing & prevention 

• Clinical pathways, 
resources available and 
identify gaps

• Structured interviews &
Thematic analysis 

• Reporting back to the 
funders, advice & 
recommend Statutory 
entities 

• Organise forums to 
disseminate findings to 
inform cultural workers, 
community, clinicians and 
to impact future research 

Evaluate : pilot 
program in terms of 

‘proof of concept’ 
acceptability/feasibility 

and uptake among 
health providers, 

cultural/community 
workers and community 

members

Design, implement & 

monitor: a culturally 
responsive pilot program 
to improve uptake of HIV 

screening and PrEP in two 
higher CALD  

caseload medical 
practices.

Needs 
assessment 
and inform 

the pilot

Develop, 
implement 
& monitor 

pilot

Evaluation 
Reporting 

&  
Disseminati

on 
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Q-CHAPTR

Informed by prior work 
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Expected impact & outcomes
Novelty: First known clinical pilot project regarding HIV/CALD communities
• Resources for community & clinician awareness 

• Develops clinical pathways to support culturally-responsive HIV services; scale up and 
adapt to other contexts & priority populations ; Inform community NGOs, health 
providers and bi-lingual cultural workers

• Contribute to legislation/protocols: Queensland Sexual Heath Strategy 2016-2021; 
Seventh National HIV Strategy 2014-2017, UNAIDS 90-90-90 

• Addressing current inequalities and health disparities in CALD access to HIV services

• Contribute to Qld and National  and the HIV and Mobility Priority Actions’ document 
(2018)

• Working towards a larger collaborative project with national and international 
collaborators (LaTrobe, Curtin, Kirby, Univ Delaware, Yale)

Preliminary Findings (themes) 

Medical encounters

➢ Challenges of communication (use & trust of translation services)

The processes and approaches to testing & prevention 

➢ Community knowledge, gender, culture, fear, stigma, clinician 
knowledge & power, rapport 

➢ Prevention strategies 
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Challenges of communication (use & trust of translation services)

The processes and approaches to testing & prevention 
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Summary & recommendations 
➢ Impact of cultural expectations and beliefs -central to establishing a 

trusting relationship 

➢ There exist a mismatch btw the perceived needs of consumers and how 
a service can fill their needs and requirements within the constraints of 
the existing system

➢ Knowledge of HIV is adequate within CALD population so interventions 
need to focus on the stigma, fear and the inequalities in voices within 
community for furthering HIV prevention 

➢ Community ‘buy in’ in partnership with community/cultural workers is 
also pivotal 
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