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Goals

To enhance education and training on management of hepatitis C in primary 
care and drug and alcohol settings

To partner with international colleagues and organisations to deliver education 
globally

To enhance in-country capacity to continue to deliver training

To ultimately increase HCV testing and treatment in primary care and drug and 
alcohol settings 

Target audience

Healthcare practitioners working in primary care or in drug and alcohol settings

3

About the Education Program 



Hepatitis C in Primary Care and Drug and Alcohol Settings 

Education Program

Part 1 

Online Module
Epidemiology

Testing

Treatment

Monitoring

Part 2 

Face-face Workshop
Full-day

Interactive case studies

Facilitated by local experts

Part 3 

Tailored Toolkit
Resources for the local 

area to enable practical 

application of  learning 

Aim: to evaluate changes in self-efficacy for HCV management among attendees participating 

in an HCV education program focused on primary care and drug and alcohol settings. 



Delivery Locations 

• Belgium

• Canada

• Spain

• Switzerland

• UK

• France

• Portugal

• Australia

• Germany (2020)

• Italy (2020)

• Sweden (2020) 
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Attendee Demographics 
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Other
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Care

Other

Hospital-based clinic

AOD Service
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Methods 

Pre Course Post Course
6-months 

Post Course
Online 

Surveys

Key 
Measures

• Demographics

• Practice change

• Knowledge change

• Attitude change

• Confidence change across core competencies

• Learning objectives  



Confidence in Program Competencies (n=318; p<0.001)

45%

37%

19%

9%

83%

71% 71%

51%

Treating HCV 

and managing 

side effects

Advising patients 

about DAAs for 

HCV

Interpreting test 

results and 

diagnosing HCV

Ensuring regular 

screening of at risk 

population

BEFORE the 

workshops, 

less than half 

of participants 

who completed 

the surveys 

were reporting 

confident or 

very confident 

and 

competent.

AFTER the workshops, the majority of these 

participants reported to be confident or very 

confident and competent. 



Conclusions

Self reported confidence related to HCV management and 

treatment improved following participation in the 

educational program

Further work required to evaluate sustained impact of the 

education, including enhanced HCV testing and treatment 
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