
02-Nov-18

1

Te Kaha o Te 
Rangatahi 
Trust

TROUBLESHOOT

admin@tekaha.co.nz

Kia whakapumautia te oranga o te Rangatahi, kia hua, 
kia tipu, kia puawai, hei Rangatira mo apopo

TKOTRT

I.U.S.T.I

Buffering

Te One Matthews
Rangatahi sexual health practitioner
Te Kaha O Te Rangatahi Trust

“How social media is used to promote 

health services and engage with 

Maori Rangatahi/youth”.

Kia whakapumautia te oranga o te Rangatahi, kia
hua, kia tipu, kia puawai, hei Rangatira mo apopo
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VIRUS
(ISSUE)

TKOTRT

Health systems traditional methods of 
communication results and missed opportunities.

Troubleshoot

Te Kaha O Te Rangatahi Trust undertook a 
review of how social media is used to promote 

sexual health.
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APPROACH
- Plan and create campaign videos 
that focus on  the development and 
implementation of peer sexual health 
education.
TARGET
Planned: x4 videos
Actual: 

x3 videos
Planned views: 2000 views
Actual views: 10,152 views
Reach: 

18,500  

KEY LEARNINGS

- Social media is an important 
platform for engaging with 
Rangatahi.

- Rangatahi are most engaged with 
sexual health messages linked to 
Music, Dance, Friends and 
humour.

- Rangatahi engage the best 
through videos and profiles of 
people they admire.

- Messages need to be simple and 
quick for Rangatahi to engage.

- Social proofing is immensely 
important to Rangatahi. 

RECOMMENDATIONS

- Social media presents exciting 
opportunities for the sexual 
health sector.

- It is important for the health 
system to understand the 
influence that social media has 
on our Rangatahi.

- There are opportunities to share 
learnings and collaborate with 
others in the sexual health 
sector.

- When working with Rangatahi, 
the worst thing to do is ASSUME.

- Co-design, by Rangatahi, for 
Rangatahi, with Rangatahi
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