
Shaking up Primary Care
Encouraging young people to engage in sexual health care

 Background 

It’s no secret that General 
Practitioners (GPs) are the main 
provider of STI care in NSW and 
play a key role in sexual health 
promotion for young people, 
however, many young people find it 
difficult to access GPs or initiate 
sexual health conversations.  

As part of NSW Health Play Safe 
Programs, the Young People and Primary 
Care Program led the development of 
a suite of sector-informed resources to 
support young peoples’ access to sexual 
health services delivered by primary care 
in NSW and debunk misconceptions.

“Engagement with individual 
professionals and with services 
is fundamental to [health service] 
access and navigation. Engagement 
is facilitated by welcoming 
environments (including symbols 
such as rainbow flags, Aboriginal 
flags) and personal characteristics 
of staff (non-judgemental, respectful, 
caring, understanding).”
- Access 3 study2

 What we did 
The Program convened a statewide working group to develop sector-informed resources 
to facilitate positive sexual health experiences for young people in primary care settings.  

The working group identified a lack of resources for young people and youth workers on 
how to facilitate access to sexual health care, including testing for STIs for the first time. 
The working group also identified the need for a sexual health specific youth friendliness 
tool that can be implemented in NSW General Practice. Promotional material, including 
posters, USBs with pre-loaded videos and resources were also developed to create 
supportive and enabling environments within primary care settings.  

 How we promoted them 

Resources were distributed through a targeted approach including 
at the General Practice Conference and Exhibition (GPCE), digitally 
via eDMs, Primary Health Networks and through youth 
interagencies. Data on conference distribution and digital downloads 
is available. 
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Getting ready for your first sexual health check
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SEXUAL HEALTH

FACTSHEET 

FOR YOUNG PEOPLE

—

A first sexual health check can be a

daunting experience. Knowing what to

expect can make the experience 

easier. Here’s some useful info that

can help you out.

Booking the appointment

Sexually transmissible infection (STI) tests, or sexual health

checks, are often free using Medicare if you visit a youth 

health clinic, Aboriginal Medical Service, or a GP. You can 

find your nearest clinic on the Play Safe website or by 

calling the Sexual Health Infolink on 1800 451 642. 

Most people can sign up for their own Medicare card

from the age of 15. You can get a sexual health check

up at your local GP or at a sexual health clinic. It is  

best to check with the clinic before hand if there are

costs involved. 

If you are an international student, or don’t have Medicare,

you can also get sexual health checks at sexual health 

clinics and youth health clinics in NSW.

Many sexual health clinics have experience with young

people and with clients who have diverse genders and

sexualities.

Your rights

The Australian Charter of Healthcare Rights describes

the rights that a person can expect when receiving health

care. For example, everyone has a right to be cared for 

in an environment that is safe and makes them feel safe 

and a right to have their health information kept secure 

and confidential. It is important that you understand your

healthcare rights.

Confidentiality

Your appointment is confidential. What you discuss will

stay between you and your doctor or nurse. 

No information will be shared with your parents or

caregivers. They won’t even tell them if you had an

appointment at all. The only time when this may not

happen is in circumstances where you or others may be

at risk of harm.

Questions the doctor or nurse might ask

During your sexual health check, the doctor or nurse will

ask a series of questions about sexual health. This is 

called your ‘sexual health history’ and helps the doctor or

nurse identify what tests you may need. 

It might seem a bit personal, but it will ensure that you

get the right tests. If you feel uncomfortable answering

these questions, have a chat with the doctor or nurse. 

You can also bring a support person with you. 

The doctor or nurse may ask questions like:

• “ What kind of sexual activities do you engage

in with your sexual partner(s)? Do you have 

vaginal (or front hole), anal, oral sex?”

• “ Do you have any symptoms like rashes,

discomfort or unusual discharge that you’re

worried about?

• “ Have you had sex that could result in a

pregnancy? Would you like to discuss 

contraception options?”

Supporting young people to get a sexual health check
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YOUTH
WORKER
FACTSHEET
—

Youth workers can be the first point ofcontact for young people who havequestions about sexual health andsexual health checks.
As a youth worker, you can follow these steps to support a
young person to access a sexual health service, a youth
health clinic, Aboriginal Medical Service, , or a GP for a
sexual health check. 
A GP is often the best initial point of contact and encouraging
a young person to build a relationship with a GP may help
them look after their general health and wellbeing.
Talking with the young person
Sexual health is an important part of young people’s
development and wellbeing. You can:•  Normalise talking about sexually transmissible infections

(STIs), pregnancy prevention, healthy relationships and
other aspects of sexuality. •  Show that you are a safe and trustworthy resource by
being clear about confidentiality and your mandatory
reporting obligations. 

•  Be non-judgmental about young people’s sexual preferences and sexuality and listen to them openly and
constructively. 

•  Get familiar with local referral pathways to ensure young
people have access to the care they need.It is important that you know your professional scope of

work, which should include supporting young people to
access sexual health services and providing them with 
accurate information. The Talking About Sexual Health tool
can help guide you in these conversations.

Medicare card

Does your young person have access to their own Medicare card? If not, most people can sign up for their
own Medicare card from the age of 15.If a young person does not have their own Medicare card
and does not know the number from their parents’ card,
the receptionist at the service can look this up for them.Health services are also available for young people who
don’t have Medicare, including international students.
Booking the appointment
You can support a young person to book their appointment by booking the appointment together. A
young person can attend a GP or other service for a 
sexual health check. If you’re going to a GP, check that 
they bulk bill. If the GP or health service doesn’t bulk bill
you can ask them to give you the name of a practice
that does. 
You can call the NSW Sexual Health Infolink on 1800
451 624 for and referral on where to book an appointment. You can also find your nearest service here.When booking, you might be asked what the appointment is for so the correct time can be allotted. You may want to find a service that caters for your young

person’s specific needs. Sexual health clinics, youth
clinics, LGBTQIA+ services, refugee health services, 
Aboriginal Community Controlled Health Services are 
some of the specialist services that may be available in
your area.

About this checklist 

This checklist is for practice managers, general practitioners (GPs) and other staff working in primary health 
care settings to plan how to improve health services for young people by making them more youth friendly. 
The checklist is based on research into young people’s access to services and the Youth Health Better 
Practice Framework. 

Why is this checklist needed?  

Young people experience higher rates of sexually transmissible infections (STIs) and lower screening rates 
than the general population in Australia.1  

GPs are the main provider of STI care in NSW and play a key role in sexual health promotion for young 
people. For example, a GP visit is a key time to provide sexual health information and messaging, 
including information about healthy sexual behaviours and interventions to prevent serious long term health 
conditions. 

Making your practice more youth friendly will help you enhance your connection with the local youth 
community and engage new patients.

“Engagement with individual professionals and with services is fundamental 
to [health service] access and navigation. Engagement is facilitated by 
welcoming environments (including symbols such as rainbow flags, 
Aboriginal flags) and personal characteristics of staff (non-judgemental, 

respectful, caring, understanding).”

- Access 3 Study2

For NSW General Practice: Sexual health

YOUTH  
FRIENDLY 
CHECKLIST 
–
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 Conclusion 

Resources and programs that foster agency among young people to 
proactively initiate sexual health conversations as part of routine 
primary care visits is needed. This work complements the ongoing 
sector focus on GP practices themselves and the work to support 
GPs to initiate conversations about sexual health with young people in 
a safe and supportive primary care environment.  
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Resource Distribution method Numbers distributed

Posters GPCE conference 560

Youth friendly checklist
Online downloads 148

GPCE conference 140

Young people factsheet Online downloads 193

Youth worker factsheet Online downloads 182

Resource USBs GPCE conference 220
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Check out the 
resources on  
Play Safe Pro 
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for NSW General Practice  

Youth worker factsheet: 
Supporting young 
people to get a sexual 
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Sexual health factsheet 
for young people


