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Play Safe – digital 
marketing program

Aim: Reduce prevalence and burden of 

STIs in young people aged 16-29 in NSW

Objectives:

• Increase knowledge of STIs, condoms 

use and STI testing

• Increase condom use with new and 

casual partners

• Increase regular STI testing for at-risk 

young people

Channels:

Website: www.playsafe.health.nsw.gov.au

Facebook: facebook.com/playsafensw

Instagram: @playsafensw

http://www.playsafe.health.nsw.gov.au/
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Happily Responsible

Gender

45         54        

Age

15-19 yrs 18-21 yrs 22-24 yrs 25-29 yrs

11 ↓ 23         22         44 ↑

Status

Heterosexu
al / straight

Gay / 
lesbian

Bisexual
Something 

else
Don’t know

91 ↑ 1 ↓ 3 ↓ 1         3        

Condoms used often

Casual sex Committed

81 ↑ 55 ↑

Average No. Partners

Casual sex Committed

1.0 ↓ 5.3        

I am responsible, I like my life and I look after 

my health and wellbeing. You should be in love before 

you have sex with someone, and respect your partner 

and listen to and value their opinions. I am not very 

sexually experienced and have only had a few 

committed partners. I am not very knowledgeable 

about STIs but I think STI testing is a good idea.

STI test

Never 61 ↑

Once 19        

2-4 times 17 ↓

5-9 times 1 ↓

10+ times 2        

39%85%

39%57%

My friends would say I am 

responsible

You should be in love before 

you have sexDiagnosed with STI

Ever 3 ↓

31%
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Experienced sex-positive

Gender

52         46        

Age

15-19 yrs 18-21 yrs 22-24 yrs 25-29 yrs

6 ↓ 25         28 ↑ 40 ↑

Status

Heterosexu
al / straight

Gay / 
lesbian

Bisexual
Something 

else
Don’t know

75 ↓ 8 ↑ 14 ↑ 2         2        

Condoms used often

Casual sex Committed

70         35 ↓

Average No. Partners

Casual sex Committed

11.1 ↑ 3.3 ↓

I love new experiences, and like to party, but I sometimes 

do things that aren’t good for me, and like to take risks (and 

watch porn). I talk about sex with my friends, and I think it is 

ok to have sex on the first date (and I’ve had a number of 

casual sexual partners). I have got quite a bit of sexual 

experience, and I think safe sex is a good thing, condoms and 

regular STI testing is a good thing, mostly when you are 

having casual sex (as condoms do reduce your pleasure).

STI test

Never 27 ↓

Once 24        

2-4 times 30        

5-9 times 12 ↑

10+ times 7 ↑

89%

84%

I like new experiences

I talk about sex with my 

friendsDiagnosed with STI

Ever 15 ↑

23%
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Dominant risk takers 

Gender

67 ↑ 32 ↓

Age

15-19 yrs 18-21 yrs 22-24 yrs 25-29 yrs

4 ↓ 19         23         54 ↑

Status

Heterosexu
al / straight

Gay / 
lesbian

Bisexual
Something 

else
Don’t know

87         2         8         1         2        

Condoms used often

Casual sex Committed

38 ↓ 29 ↓

Average No. Partners

Casual sex Committed

13.8 ↑ 9.5 ↑

I like to live for today, party and take risks, so I 

sometimes do things that are not good for me. I think the guy 

should be the head of the household, and casual sex is fun. I 

don’t have a great deal of knowledge about STIs but I have 

had a lot of sex, both with committed and casual partners. I 

don’t like condoms as they reduce pleasure and are 

unreliable. I have been STI tested a few  times, it’s pretty 

normal to get STIs when you have a lot of sex. STIs usually 

have symptoms.

STI test

Never 29 ↓

Once 23        

2-4 times 34 ↑

5-9 times 12        

10+ times 2        

62%

50%

I like to take risks

Males should take control in relationships 

and be the headof thehouseholdDiagnosed with STI

Ever 18 ↑

13%
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Focus tested with young people from the 2 high risk 

segments.

Play Safe now features real-life imagery and peer-to-

peer tone of voice for improved engagement with 

young people.

Website Features:

• STI susceptibility quiz “Could I have an STI?”

• STI testing service locator

• Community forum hosted by trained youth peer 

moderators

• Nurse Nettie Q&A with 24 hour response time with 

sexual health nurse

• Play Safe also hosts Down to Test and Take 

Blaktion program webpages.

Paid campaign promotion

Play Safe refresh + inclusions 
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A company is an association or collection of individuals, 

whether natural persons, legal persons, or a mixture of 

both. Company members share a common purpose and 

unite in order to focus their various talents and organize 

their collectively available skills or resources to achieve 

specific, declared goals. A company or association of 

persons can be created at law as legal person so that the 

company in itself can accept Limited liability for civil 

responsibility and taxation incurred as members perform 

(or fail) to discharge their duty within the publicly declared 

"birth certificate" or published policy. Because companies 

are legal persons, they also may associate and register 

themselves as companies – often known as a corporate 

group. When the company closes it may need a "death 

certificate" to avoid further legal.

A company or association of persons can be created at 

law as legal person so that the company in itself can 

accept Limited liability for civil responsibility and 

taxation incurred as members perform (or fail) to 

discharge their duty within the publicly declared "birth 

certificate" or published policy. A company or 

association of persons can be created at law as legal 

person so that the company in itself can accept Limited 

liability for civil responsibility and taxation incurred as 

members perform (or fail) to discharge their duty within 

the publicly declared "birth certificate" or published 

policy. A company or association of persons can be

Before vs After – activity data

Jul 1, 2019 – June 30 2019 (Increase/decrease measured Year on Year)

Global NSW 



8Play Safe launch campaign
Nov – Dec 2018

Global
NSW 



9Play Safe launch campaign
Nov – Dec 2018

Global
NSW 

New visitors to the site grew by 400% (30,144 vs 6,032)

KPI goal completions – STI susceptibility quiz, service locator, Nurse Nettie



10Play Safe campaign two
Aug – Sept 2019

Global
NSW 
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Play Safe user evaluation survey July-Aug 2019 (N= 523)

Recruited via website pop-up, newsletter, social media and campaign

Website: design / content / tone:  > 88% like it / really like it

Socials:  design / content / tone:  > 70% like it / really like it

Play Safe – user survey
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Play Safe – next steps

• Refinements to site and socials based 

on user feedback

• 2 more campaigns 2019/20

• Further evaluation on behaviour change 

objectives 2020.



13

playsafe.health.nsw.gov.au

Play Safe Digital Marketing 

Program Update
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