
23/08/2018

1

Do broad population health promotion                                           
campaigns reach CALD communities? 
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Multicultural HIV and Hepatitis Service 
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NSW Health Viral Hepatitis Communication Strategy - Phase II

HEP B. Could it be me?
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Messages 
developed for 
the broader 
community

In-language 
development    

+ cultural input 

Messages   
extended to CALD 

communities

Pivotal to successfully reaching CALD communities:

ENGAGE & CONSULT COMMUNITY MEMBERS AT AN EARLY STAGE 
REWORK MESSAGES FOR EACH COMMUNITY

• Consider language
 e.g. Hepatitis not ‘Hep’

• Tailor messages:
 why at risk?
modes of transmission specific to each community
 clear call to action

• Use of cultural appropriate imagery 
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NSW Health Viral Hepatitis Communication Strategy - Phase III

Live free of HEPATITIS C
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