beyond the hospital walls: a patient perspective on supporting
chronically ill adolescents past the acute setting
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Background/ Overview of Workshop:

Developed and delivered by young people with lived experience of chronic illness,
this workshop explores how health professionals can better support adolescents and
young adults beyond the acute hospital setting.

Chronic iliness affects approximately 7% of all adolescents in Australia, yet only 1%
qualify for the National Disability Insurance Scheme (NDIS). This leaves the majority
navigating fragmented systems without coordinated, long-term care. Existing
assessment tools often fail to capture the holistic picture of a young person’s life—
focusing narrowly on clinical need and overlooking mental health, education, and
social participation.

Drawing on lived experience and real-world examples, presenters will highlight the
challenges faced when transitioning from paediatric to adult healthcare, including the
sudden loss of allied health and multidisciplinary support. Participants will engage in
case-based discussions to identify service gaps, explore advocacy strategies, and
consider practical, youth-informed approaches to improving continuity of care and
long-term outcomes.

Target Audience:

Please select from the following:
e Community / youth workers
e Health professionals

Learning Objectives:
By the end of this session, participants will be able to:
1. Recognise the systemic barriers facing adolescents with chronic illness,
particularly those ineligible for the NDIS.
2. Understand the lived experience perspective on navigating fragmented
healthcare systems.
3. Identify services accessible during and after transition to adult care and the
limitations within them.
4. Apply a youth-informed, advocacy-based approach to supporting patients
beyond hospital walls.

Duration of workshop:
e 60 minutes

Will this workshop be co-presented with young people?
e Yes
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