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Harm reduction and confinement measures

• Limitations on travel and movement

• Clients unable access to fixed sites

• Outreach services unable to operate

• Disruption to social networks and income

• Partial or permanent closures

• Reduced operating hours

• Reduced staff and client capacity

• Reallocation of government resources (Bulgaria, 

Montenegro)

• Services in 80% of EU countries reported serious 

disruption



The response: Flexibility and resilience

• Services adapted to meet clients’ needs

• NSP and OAT by home delivery

• Expanded and COVID-secure DCRs 

• Basic needs provision: Food, housing

• COVID prevention: Hygiene and PPE

• Community-led services

• Early response with advice (e.g. LANPUD, INPUD)

• Uniquely able to maintain contact with service clients

• Policy

• Take-home OAT (47 countries)

• Pharmacist prescription (e.g. Canada)

• Harm reduction as ‘essential service’ (e.g. NZ) Photo credit: City of Zurich



The post-pandemic future: What did we learn?

• We must value the role of community-led groups and services

• We must protect harm reduction as an essential service

• We must maintain reforms that have made services more accessible
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