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Service Users Survey of Outcomes, 
Satisfaction and Experience (SUSOSE)
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• Significant need for nicotine dependence 
treatment and smoking cessation supports

• Levels of disadvantage suggest access to 
free/subsidised NRT is beneficial

• E-cigarettes may be a useful support for smoking 
cessation for some people

• Adequate supports are needed to ensure service 
users do not return to tobacco cigarettes where 
e-cigarettes become unavailable

Implications
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Thank you for your attention. 
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