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Background:  

Young people - adolescents and young adults (12-24 years) - lose out in our healthcare system. 
Existing systems and services designed to support young people are marred by inequality, opacity 
and inadequate accountability, and the obligation of health care practitioners, services and policy 
makers to give due weight to the views of young people in decision-making is not well understood or 
supported.  

Aims: 

This paper presents findings from a youth-co-research project aiming to investigate understandings, 
practices and barriers to accountability to young people and to define, investigate, design and test 
mechanisms to support accountability to young people and to drive transformations in healthcare.  

The research questions driving this project are: 

• What is accountability to young people in health care? 

• Who is accountable to young people in healthcare and how? 

• What mechanisms can support services and professionals to be accountable to young 
people in ways that support their health and wellbeing? 

Methods: 

Using a co-research (Duggan, 2021) and participatory design process (Hagen et al, 2012; Collin et al, 
2017) the study focuses on the experiences and practices of young people and practitioners in NSW. 
The team conducted interviews and a brief online questionnaire with health care practitioners and 
professional staff and 2 conversation circles with young people aged 15-19 in Greater Western 
Sydney and regional NSW. 
 

Results: 

Findings include a youth-centred definition of accountability informed by the critical issues and 
promising practice from youth and practitioner perspectives. We will present a proposed 
accountability mechanism, and recommendations for implementation and evaluation.  
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