
A scoping review of women’s 
experiences of treatment for opioid 

use disorder through a person-
centred care lens

Chloe J. Haynes1, Alison K. Beck1, Megan Wells1, Emma L. Hatton1, Peter J. Kelly1, Wan Jie Tan1, 
Briony Larance1

1School of Psychology, University of Wollongong, Australia.



Acknowledgements and Disclosures

This work was also supported by the National Health and Medical 
Research Council (NHMRC) Meaningful Outcomes in Substance Use 
Treatment Centre of Research Excellence. The authors also 
acknowledge all researchers, services, and participants involved in 
research regarding women’s experiences of treatment.

Funding and conflict of interest statement
C.H was supported by an Australian Government Research Training 
Program (AGRTP) scholarship while conducting the research.

NHMRC Centre of Research Excellence on Meaningful Outcomes in Substance Use Treatment 2



Opioid Use & Treatment

• 40.5 million people dependent on opioids worldwide

• Number of women seeking treatment for opioid use is rising 

• Need knowledge that is ‘grounded in practical lived experience’ to properly 

understand women’s unique experiences

• May help facilitate treatment programs that are more responsive to women’s 

needs

• Increased emphasis on person-centred care and patient-reported experience 

measures
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Person-centred care

“care that is respectful 

of, and responsive to, 

the preferences, needs 

and values of patients 

and consumers”

(Australian Commission on Safety and 

Quality in Health Care, 2011, p. 1)
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“treating patients as 

individuals and as 

equal partners in the 

business of healing” 

(Coulter & Oldham, 2016, p. 114). 

Picker Institute Person-Centred Care 
Principles:

1) fast access to reliable healthcare 
advice; 

2) effective treatment by trusted 
professionals, 

3) continuity of care and smooth 
transitions; 

4) involvement and support for families 
and carers; 

5) clear information, communication, 
and support for self-care;

6) involvement in decisions and 
respect for preferences; 

7) emotional support, empathy and 
respect; 

8) attention to physical and 
environmental needs. 

PREMs  surveys that gather data about client’s 
experiences of and/or satisfaction with treatment



Aims
Specific research questions:

1. What types of evidence/study designs exist? 

2. What are the main populations/treatments considered?

3. How has research assessed women’s experiences?

4. How has data been analysed and reported?

5. Does the evidence reflect a person-centred care 

approach?
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Examine the extent, type, and 

characteristics of evidence 

regarding women’s 

experiences of treatment for 

OUD, and to determine the 

degree to which person-

centred care principles have 

been integrated into this 

research



Method
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Aimed to locate published, peer-reviewed studies 

regarding women’s experiences of treatment for 

OUD

Inclusion criteria for studies: 

• 80% women OR gender-specific analyses 

• 80% opioids as primary substance OR 

substance-specific analyses

• Measured experiences, perceptions, or 

satisfaction regarding engaging in treatment for 

their own opioid use



Characteristics of included studies 

13 countries, 59% in the US

85% cross-sectional

26 qualitative, 6 quantitative, 7 mixed

Year range = 1993-2022

28% mixed gender

33.3% used a PREM
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Women who… 

Have children

Are pregnant/postpartum

Attended drug court

‘In recovery’/abstinent

Did not complete treatment

Inject drugs

Are living with HIV

67% pharmacological treatment 

Other treatments:

• Pharmacotherapy + integrated 

treatment

• Residential treatment

• Group therapy

• 12 step / other general 

treatment



Women’s Experiences
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General misalignment between 

quantitative satisfaction results and 

qualitative/mixed-method experiences

12 experience related themes

1. Stigma
2. Perceptions of staff
3. Perceptions of efficacy and engaging in treatment
4. Experiences of pharmacological dosing 
5. Operational or logistic considerations
6. Side effects of pharmacotherapy
7. Experiences of women-specific services
8. Cost
9. Location
10.Fear of consequences
11.Considerations regarding pregnancy
12. Impact of treatment

Qualitative experience data

Basic content analysis
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Negative experience

Mixed experience

Positive experience
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Negative experience

Mixed experience

Positive experience

Experience-related themes
1       2       3       4       5       6       7       8       9      10    11      12 

Study details



NHMRC Centre of Research Excellence on Meaningful Outcomes in Substance Use Treatment 11

Relationship to PCC principles
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Discussion
• Applicability of person-centred care 

principles to women’s experiences of 

treatment

• Negative or mixed experiences  

assessing service provision through 

person centred care lens to allow for 

specific service improvements

• Quantitative satisfaction data doesn’t 

reflect women’s true experiences

Limitations

• Publication bias

• Did not consider integration of 

different health care services outside 

of OUD treatment

• Google Translate

• Conflation of sex and gender



Thank you!

Contact: Chloe Haynes 
cjh893@uow.edu.au
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