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Where we are failing for hep B

How do we ask people what the barriers are, if they aren’t engaged in care?
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Hepatitis B National Report 2023





Community forum for trustworthy information



• Immediate replies
• Comfort of own home
• Sharing experiences 

and navigation
• Community connection 
• Misinformation 

addressed by experts
• Circumvent stigma 



Survey overview
Investigating Treatment Engagement and Monitoring among 

people living with hepatitis B (ITEM-B)

Investigator sponsored research project supported by Gilead

Recruited on HepBCommunity.org - 248 participants in Australia

Inclusion criteria: 

 >18 years; Proficient in English; Diagnosed with Hepatitis B



Being poorer and further from care was 
linked to lower engagement 



Diagnostic context (but not time or reason) 
was linked to engagement



HBV-specific knowledge was lower in 
people not engaged in care

Hep B Knowledge* 1) A blood test is needed to know if you have hepatitis B

2) A vaccination can protect people against hepatitis B

3) There are no treatments for hepatitis B infection

4) Hepatitis B can turn your skin and eyes yellow

5) If you look and feel healthy, you don’t have hepatitis B

6) Chronic hepatitis B can cause liver damage and cancer

7) Hepatitis B can be spread by sharing toothbrushes and 

razors

 8) Hepatitis B can be spread by sharing food, drinks, utensils, 

and hugging and kissing

 9) Hepatitis B can be spread from mother to baby during birth



Friends and family were common sources of 
information for engagers
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Stigma was similarly high in both groups



Conclusions
Factors associated with linkage to care
 Income, distance to care
 Diagnostic context
 Colleagues/friends as a source of HBV information 
 HBV knowledge (though relatively high in both)

Factors similar across responders
 Frequent experience of stigma/discrimination 



Key actions and take-aways
Develop cheaper and decentralised care pathways

Enhance information and follow-up at low engagement 
clinical settings

Expand peer education (colleagues/friends) 

Partner with HepBCommunity.org for further studies
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