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Background/Purpose: To be effective in improving the quality of life (QoL) of
people with HIV (PLHIV), HIV community and healthcare services needed a valid,
short and practical way to measure QoL among PLHIV who are accessing their
programs. The PozQoL scale was recently developed to achieve this. In this study,
we examined the practical utility of PozQoL when the scale is put into practice by
health and community services.

Approach: The PozQoL implementation study assessed over 12 months:

1. the usability, acceptability, and usefulness of PozQoL in the day-to-day practice
of health and community services (through online survey and interviews, n=20
staff across 7 community organisations, 3 clinics, and one online app) and
identify barriers, enablers and solutions to monitoring QoL in practice; and

2. the sensitivity of the PozQoL scale to measure changes in QoL as a result of
different interventions or services through collation of service evaluation data
(n=95 clients).

Outcomes/Impact:

1. While service staff rated the scale highly for usability and usefulness, logistical
barriers within organisations and language barriers for clients needed to be
overcome. Services developed and trialled a range of solutions. PozQoL was
also used as a tool for interaction and engagement with clients.

2. PozQolL was sensitive enough to identify statistically significant improvements in
the QoL of PLHIV patrticipants (including across social, psychological, functional
and health concerns domains) accessing different types of services (peer
workshops, retreats and individualised welfare/health services).

Innovation and Significance: The PozQoL trial showed that a QoL assessment
scale can be usefully incorporated into the day to day practice and evaluation of
community and clinical programs, providing important insights into the effectiveness
of services beyond treatment adherence and clinical markers. The PozQoL Scale
has been translated into 13 languages and incorporated into research and practice
across Australia, North America and Europe.
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