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• Hepatitis B health undertakings links visa applicants to medical care after arrival in Australia 
• Previously, limited to:

– healthcare workers
– pregnant people
– applicants with clinical indicators or known history

On 1 July 2024, pre-migration screening expanded to:
– Provisional and permanent visa applicants aged 15 years or older
– Born in a country with ≥2% hepatitis B prevalence

What is a hepatitis health undertaking?
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Prevalence of chronic HBV infection in general 
population at country level, WHO, 2024

Source: Global hepatitis report 2026, https://www.who.int/publications/i/item/9789240122383 

• Based on migration numbers, estimated a four-fold rise in hep B undertakings in NSW (~1,000)

https://www.who.int/publications/i/item/9789240122383


• Revised the NSW Health patient and 
clinician undertaking letters

• Enhanced visibility of interpreter 
services
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What did we do?

Data source: https://www.health.nsw.gov.au/Infectious/diseases/Pages/hepatitis-health-undertaking.aspx



Number of monthly hepatitis B health undertakings, 
NSW, 2022 to 2025

Monthly average: 13 referrals

Monthly average: 21 referrals

Data source: NCIMS, NSW Health and Hepatitis B Health Undertakings, Bupa Medical Visa Services. Data extracted 28 January 2026. Note: Excludes non-NSW residents. Month and year based on Bupa referral date.
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Characteristic Overall
N = 605

P1: Pre-policy
N = 227

P2: Post-policy
N = 378

p-value

Sex at birth 0.71

Female 310 (51%) 114 (50%) 196 (52%)
Male 295 (49%) 113 (50%) 182 (48%)

Age group (years) 0.21

0-19 11 (2.0%) 5 (2.5%) 6 (1.7%)
20-39 200 (36%) 68 (34%) 132 (37%)
40-59 207 (38%) 85 (43%) 122 (35%)
60+ 134 (24%) 41 (21%) 93 (26%)
Unknown 53 28 25

Region of birth 0.112

African Region 17 (5.0%) 3 (3.6%) 14 (5.4%)
Eastern Mediterranean Region 30 (8.8%) 2 (2.4%) 28 (11%)
European Region 6 (1.8%) 2 (2.4%) 4 (1.6%)
South-East Asia Region 20 (5.9%) 5 (6.0%) 15 (5.8%)
Western Pacific Region 267 (79%) 71 (86%) 196 (76%)
Unknown 265 144 121

Interpreter needed 446 (74%) 167 (74%) 279 (74%) >0.91

Attendance at GP <0.0011

Medical review form received 268 (47%) 124 (58%) 144 (40%)
Laboratory notification received 280 (49%) 80 (37%) 200 (56%)
Currently overseas 18 (3.1%) 7 (3.3%) 11 (3.1%)
Lost to follow up 9 (1.6%) 4 (1.9%) 5 (1.4%)
Unknown 30 12 18

New or historic notification 0.41

New notification 387 (70%) 144 (72%) 243 (69%)
Historical notification 165 (30%) 55 (28%) 110 (31%)
Unknown 53 28 25

1 Fisher's exact test
2 Fisher's Exact Test for count data with simulated p-value (based on 10,000 replicates) – Note: proportion of missing data 32-63%, interpret with caution.

Data source: NCIMS, NSW Health and Hepatitis B Health Undertakings, Bupa Medical Visa Services. Data extracted 28 January 2026. Note: Period based on Bupa referral date.
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Hepatitis B health undertakings in Greater Sydney, 
2022 to 2025 

Hornsby.

1       16          32
Number of referrals

Period 1: 1 Jan 2023 to 30 Jun 2024 Period 2: 1 Jul 2024 to 31 Dec 2025

Penrith.
Liverpool.

.Manly.Sydney
Parramatta.

Campbelltown.

Penrith.
Liverpool.

.Manly.Sydney
Parramatta.

Campbelltown.

Data source: NCIMS, NSW Health and Hepatitis B Health Undertakings, Bupa Medical Visa Services. Data extracted 28 January 2026. Note: Period based on Bupa referral date.



• Hepatitis B undertakings increased 67% post-policy change
– Increase less than expected
– Possibly reflects the healthy migrant effect & impact of hep B vaccination programs overseas

• ~70% new notifications
– Effective mechanism to provide initial linkage into care

• Interpreter need remained high 74%
– Further translation resources needed

• Attendance to GP remained high
– But shift from returning medical review form to receiving laboratory results

• Hepatitis B undertakings remained concentrated in Sydney
– North Sydney, Western Sydney and South Western Sydney

Summary
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