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• Adolescents and young people are connected 
online more than ever

• Globally, 79% of people ages 15 – 24 use the 
Internet

• Social media is increasingly a go-to source for 
sexuality education content

• Gaps in school-based sexuality education make 
online spaces especially vital for marginalized 
youth

• Social media platform policies shape access to 
quality, inclusive sexuality education content 
online

• Content moderation can backfire — concerns 
from content creators

Background and context



1. Assess how social media platform policies affect 
the visibility, accessibility, and quality of sexuality 
education content

2. Identify opportunities and challenges in content 
moderation, governance structures, and 
enforcement mechanisms

3. Provide recommendations to improve 
governance frameworks in alignment with human 
rights and educational goals

Carried out with Dr. Carolina Are, Northumbria 
University

Objectives of the policy review



• Platform governance: international regulatory systems and dynamics that 
define the freedoms, responsibilities and liabilities of platform companies 
(Tiidenberg, 2020)

• Content moderation – human and automated – results in content removal 
(de-platforming) and visibility restrictions (shadow banning, demotion, 
etc.)

• Platform governance influenced by competing priorities: user safety, brand 
protection, profit, compliance

• Platform governance is often shaped by the legal & policy frameworks of 
countries where major tech companies are headquartered, with 
extraterritorial effects on content standards (e.g., FOSTA-SESTA)

• Sexual and reproductive health content and ads particularly restricted

• Dis- and misinformation persist

• Marginalised voices especially affected

What we know from previous studies

https://static1.squarespace.com/static/66eab2d398417b6acf847064/t/682f0e63b318877fbc4ab5ea/1747914340198/UPDATED+May+2025+Survey+results+-+censHERship+-+social+media.pdf
https://www.nytimes.com/2022/01/11/style/facebook-womens-sexual-health-advertising.html


• Seven major platforms popular with young 
audiences and with public-facing feeds

• Searched publicly available community guidelines, 
enforcement mechanisms and redress processes

• UN Technical guidance on sexuality education as a 
thematic framework

• Main policies: nudity, sexual activity; sexual 
solicitation; news and misinformation; healthcare; 
violence; and public health misinformation

• Thematic analysis: how policies shape access to 
content on sexuality, rights and gender expression

• Interviews with experts supplemented the review

• Ethical approval obtained

Methodology



Key findings: Analysis of platform policy approaches

Which platform policies affect sexuality education and how? 



1. One-size-fits all approach: 

Diverse content treated through a singular lens

• Language/culture

• Type of content

• Age

2. Juxtaposition of sexuality and harm:

• Fails to recognize the significance of sexuality, 
gender expression, and education in people’s 
lives

• Pathologizes and automatically sexualizes 
legitimate educational content

Three key challenges in platform policies

1. One-size-fits all

2. Juxtaposition 

3. Absences 



Three key challenges in platform policies (cont.)

3. Key Absences 

 Absence of positive and enabling policies : focus on punitive rules at the expense of clear, 
balanced and positive governance

 Absence of distinction: ambiguity leads to broad enforcement where evidence-based, 
educational and non-exploitative content is treated as an anomaly rather than as legitimate

 Absence of pleasure: limited space or ambiguous guidelines around healthy and positive aspects 
of sexuality, relationships and SRH



• “We restrict the display of nudity or sexual activity because some people in our community may be 
sensitive to this type of content, particularly due to cultural background or age.”

• “We do not allow nudity. This includes bare genitalia, buttocks, breasts of women and girls, and 
sheer clothing.”

• “Nudity means being unclothed and showing bare intimate body parts that prevailing cultural 
practices indicate should be fully covered. This includes bare breasts of women and girls, but not of 
men and boys (including those who are transgender or intersex), or people who are non-binary.”

• “Don’t post content on [name of platform] if it shows: The depiction of clothed or unclothed genitals, 
breasts, or buttocks that are meant for sexual gratification.”

• “We understand that nudity can be shared for a variety of reasons, including as a form of protest, to 
raise awareness about a cause, or for educational or medical reasons. Where appropriate and such 
intent is clear, we make allowances for the content.”

Policy language across platforms



Enforcement Analysis: Policy Frameworks for Implementation

What information about enforcement mechanisms is available? What implications does this have for sexuality education? 



Enforcement mechanisms: Implications for sexuality education

Mechanisms Implications

• Content takedowns, account 
suspensions, permanent bans

• Algorithms & user reports → human 
moderation

• Strikes system

• Algorithms lack nuance
• Misclassification of content can trigger false 

positives
• Malicious user reports and perpetuation of 

discrimination and gendered bias

• Algorithmic down-ranking or hiding of 
content

• Shadowbanning, demotion
• Often without notification

• Content hidden from non-followers or 
Explore pages and excluded from 
recommendations

• Decreased reach = lower audience trust and 
engagement

• Limits access to evidence-based content

• Appeals directly with platforms
• Oversight Board (Meta)

• Limited recourse to challenge erroneous 
content removal/restrictions

• Limited feedback 
• Risk of (fear of) repeated suppression

Content removal 
(deplatforming)

Appeals & 
redress

Visibility 
restrictions



Enforcement mechanisms: Summary of main challenges

Transparency gaps

Unclear redress and accountability mechanisms 

Limited scope to contribute to policy processes 



Rejected vs. accepted

Source: Center for Intimacy Justice. 2024. “The Digital Gag: Suppression of Sexual and Reproductive Health on Meta, TikTok, Amazon and Google”

REJECTED ACCEPTED



1. Policy refinements: Recognize educational 
intent

2. Strengthen transparency, oversight, and 
accountability

3. Adopt inclusive policy development approaches

4. Mitigate algorithmic and moderation biases

5. Expand evidence on the effects of platform 
policies, specifically on sexuality education 
content creators, and young users
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