
SERVICE NEEDS FOR PEOPLE LIVING WITH HIV.



DEMOGRAPHICS

• At the end of 2017, 27 545 Australians were estimated to be living with HIV 

• 20 922 infections were attributable to male-to-male sex, 

• 6 245 to heterosexual sex, 

• 605 to injecting drug use, 

• 168 to ‘other’ exposures 

• At this time it was estimated that of those living with HIV: 

• 582 identified as Aboriginal and Torres Strait Islander 

• 2 529 were born in Southeast Asia 

• 1 553 were born in Sub-Saharan Africa 



AGE OF PEOPLE LIVING WITH DIAGNOSED HIV 

• Since 1986 the number of Australians living with HIV has increased six-fold (4110 in 1986 

to 24 645 in 2017). 

• Improved survival rates of PLHIV has resulted in a drastic shift in the disease’s age 

demographic with people over 50 accounting for 46% of the population.
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COMPLEX CARE - NSW

• 2018 Positive Life NSW HIV Complex Care in NSW Consultancy Report

• Fewer people are becoming infected but people living much longer.

• Measurable change in backgrounds of people presenting to HIV services.

• The younger cohort of PLHIV often lead chaotic lives with significant mental health and 

AOD issues.

• Broader geographical residential distribution with limited commensurate service 

distribution. 

• 14% of PLHIV with complex care needs receive support of medium to high intensity.



BOBBY GOLDSMITH FOUNDATION

• Australia’s oldest oldest community based HIV organization committed to providing 

client centred care to help people living with HIV to thrive. 

• To provide the best client services we can.

• To broaden our reach to new communities.

• To ensure evidence-based outcomes.

• To be a voice that influences public policy

• To ensure a sustainable future



BOBBY GOLDSMITH FOUNDATION – 2019 
PRINCIPLES OF SERVICE

• MIPA/GIPA

• Provide compassion, guidance and meaningful client centred supports.

• Provide quality of life through client centred care and support, reducing isolation and 

stigma for people living with HIV

• Connect, support and empower PLHIV to live meaningful, well, dignified and fulfilled lives 

of their own choice.

• Care without judgement within a safe space building resilience in diverse communities. 

We believe in social justice



1984 

•financial crisis 
assistance / welfare 
model

1995 

•Ongoing financial 
assistance

•1997 Establishment of 
BG House

2007

•Introduction of a 
casework model

2014

•Aboriginal Fasttrack 
(inititive to improve 
accessability)

2015

•Antiretrovirals 
become free in 
Australia

•Introduction of case 
management

2016

•First case manager 
hired in the Norther 
Rivers

2017

•BGF takes on NDIS 
Clients

2019

•First case manager 
hired in the Mid-North 
Coast

BOBBY GOLDSMITH FOUNDATION – SERVICE TIMELINE



BOBBY GOLDSMITH FOUNDATION - 2005/2007
SERVICES (1200 CLIENTS)

• Financial Assistance – 1 staff

• Very easily accessible, fast money. No real intake process.

• Floating Care – 2 staff

• For accessing stable housing

• Financial Counselling

• Programs called Phoenix Workshops – 2 staff

• To assist clients with getting back into the workforce.

• BG House



BOBBY GOLDSMITH FOUNDATION – 2019
SERVICES (>800 CLIENTS)

• Casework

• Case Management

• Community Support Services

• Financial Counselling

• Programs
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Caucasian
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BOBBY GOLDSMITH FOUNDATION 
FUTURE SERVICE NEED CONSIDERATIONS

• Changing Demographics

• Aging

• More Culturally and Gender Diverse

• Greater Geographic Dispersion

• Peer Support/Navigation

• Work Ready Programs

• Quality of Life Measure

• Funding


