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Integrated Counselling and 
Harm Reduction
• Primary Needle and Syringe Program (NSP) with onsite counselling 
and case management

• Weekly appointments, booked and confirmed by text/phone

• 28 hours of counselling per month by qualified counsellors

• Referrals for individuals on parole or other people released from prison

• Goals:

• Reduce barriers to counselling

• Address substance use, trauma, offending, and mental health



Impact and Client 
Demographics

Statistics: 
(April 2022 - February 2024)

• 423 counselling consults, 72 clients 
(mean age 49 years)

• 57% of client's male, 16% Aboriginal and 
Torres Strait Islander

• Average number of visits: 6 (range 1-43)

Presenting Issues:
• Mental health (39%): Depression, 

anxiety, interpersonal issues
• Substance use (33%): of which 
Methamphetamine (61%), Heroin 

(16%)

Client Feedback:
• Increased openness to 

counselling due to trust in NSP 
staff

• Growing demand for services



Real-world Impact

Highlights:

• Specific case studies demonstrating the benefits of integrated 
counselling

• Experiences of clients in overcoming barriers and achieving positive 
outcomes

Key Insights:

• Enhanced engagement with services

• Positive changes in mental health and substance use management



Moving Forward: 
Enhancing Services for 
PWID

• Clear need for integrated 
counselling and harm reduction

• Established trust with NSP staff 
as a key factor in service uptake

Next Steps:
• Establish a working group, 

including consumers
• Identify gaps and tailor services 

to better meet PWID needs in the 
Sutherland Shire



Thank you for your attention!

Contact: 

River Neyland1  - Counsellor (River.neyland@health.nsw.gov.au)
Julie Dubuc1 – Counselling Unit Manager (Julie.dubuc@health.nsw.gov.au)

1Kirketon Road Centre, South Eastern Sydney Local Health District Sydney, NSW
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