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Background

Alcohol and drug use 

(AOD) impacts the 

individual using AOD as 

well as their families, 

friends, and communities

There is a need for 

evidence-based well-

being interventions 

that are co-developed 

and accessible

Supporting a loved 

one using AOD can 

take a toll on one’s 

own mental, physical 

and social wellbeing



The Family and Friend Support Program (FFSP)



1. Evaluate the usability, 
acceptability and 
feasibility of AOD FFSP 
as an online support 
intervention for AFFM’s

2. Assess AFFM’s 
experiences of caring for a 
loved one using AOD 
across Australia 

Aims



Baseline Survey
Post Program 

Survey
(10 weeks post baseline)

Follow-Up Survey

(14 weeks post baseline)

Optional: An additional in-

depth interview with a 

research team member

+

Repeated baseline measurements + barriers to help-

seeking + site usability and feedback questions

Measurements:
• Demographics

• Kessler-10 (K10) and 

Adapted Short 

Questionnaire for 

Family Members 

(Affected by Addiction; 

SQFM (AA)) scales

Recruitment:
Family members and friends 

supporting a loved one using AOD 

Methods



Baseline Survey
Post Program 

Survey
(10 weeks post baseline)

Follow-Up Survey

(14 weeks post baseline)

N = 131

Results - Demographics

17 people (13%) said 

they had accessed FFSP 

between baseline and 

post program surveys 

Demographics: 

Female (80.2%); 
51±12.7 (STD) years

52 %

32

16

Metropolitan

Regional

Rural/Remote



• Average System Usability Scale score was 70 (STD 18, N = 17) 
which is above average compared to 500 other websites.

•53.1% of participants felt that the activities were either 

somewhat, moderately, or very helpful. 

•71.5% of participants would recommend FFSP to others. 

Results – Usability and acceptability



Very easy
41%

Moderately 
easy
24%

Somewhat 
easy
18%

Not 
very 
easy
12%

Not easy at 
all 
0%

Unsure
6%

How easy was the information to 

understand? (N = 17)

Very easy
25%

Moderately 
easy
29%

Somewhat 
easy
29%

Not very easy
6%

Not easy at all
6%

Unsure
6%

How easy was it to find the information 

you wanted? (N = 17) 

Results – Usability and acceptability



I found the content 

on the site quite 

good

Those little vignettes of 

people's experience, they’re 

quite important

…learning to keep 

yourself in good shape so 

that you can help 

somebody else is 

extremely good

There was just so 

much information, it 

required considerable 

time to work through.

More stories of 

what being a 

friend or family 

support person 

might involve.

[I accessed FFSP] to 

know that I am not 

alone and feel 

validated.

Results – Qualitative feedback

It’s extremely 

comforting, for a while 

anyway, to find that 

there is somebody else 

who is just like you.



Reported barriers to 
accessing FFSP 
included

• Perceived lack of 
need 

• Time restrictions

• Other stressors

• Technical 
difficulties

Overall, FFSP seems 

to be an acceptable, 

useful and feasible 

way to provide 

accessible, evidence-

based support to 

AFFMs

Limitations

• Low engagement

• High attrition

Discussion



Future Directions

1. Use feedback to improve and 
refine the program

- Clinical and non-clinical support

- More lived experience stories

- Connect with local services

- Optimise for mobile

2. Conduct large-scale efficacy 
evaluation across the Family and 

Friend Programs 



TheMatilda Centre, UniversityofSydney

For more information 

Contact: 

Jessica Deng

Jessica.deng@sydney.edu.au

Postal Address: 

The Matilda Centre, Level 6, Jane Foss 

Russell building (G02), The University of 

Sydney NSW 2006, Australia

@TheMatildaUSyd

TheMatildaCentreUSyd

@matildacentreusyd

sydney.edu.au/matilda-centre

Connect with us

Visit FFSP:

www.ffsp.com.au 

Read the full 

paper:
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