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Conclusion
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• Service users of ACT ATOD services report barriers 
to accessing services and long waiting times

• Despite this, once they’re in services they report high 
satisfaction, positive experiences, and positive self-
reported outcomes

• The challenge is how to respond to demand, to 
facilitate and support access to services, and to 
provide adequate resourcing to ensure that everyone 
who wants to access ATOD services can do so
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