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www.cracksintheice.org.au

CRACKS IN THE ICE MOBILE APP:

The first mobile application (app) for the 
Australian community with evidence-
based information on crystal 
methamphetamine ‘ice’.

Hannah Deen 

OVERVIEW

1 BACKGROUND: 

• Ice use in Australia

• Cracks in the Ice Community Toolkit 

(www.cracksintheice.org.au)

2

3

THE NEXT STEP IN DISSEMINATION: 

CRACKS IN THE ICE MOBILE APP

DEVELOPMENT PROCESS AND BETA 

TESTING RESULTS
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ICE USE IN 

AUSTRALIA

ICE USE IN AUSTRALIA

While overall prevalence of methamphetamine 

use is low…

…growing number of regular users are taking 

ice as their main form of the drug…

… methamphetamine-related harms are on 

the rise

2016 National Drug Strategy Household Survey. (2017). 
Degenhardt, L. , Sara, G., McKetin, R., Roxburgh, A., Dobbins, T., Farrell, M., Burns, L., Hall, W. (2016)
Darke, S., Kaye, S., and Duflou, J. (2017) 

• helpline calls

• AoD treatment episodes

• hospital admissions

• deaths

1 in 70

… and community concern is high
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CRACKS IN THE ICE DEVELOPED AS 
PART OF COORDINATED RESPONSE

www.cracksintheice.org.au 

CRACKS IN 

THE ICE 

COMMUNITY 

TOOLKIT



15/11/2017

4

WHAT IS THE CRACKS IN THE ICE 
COMMUNITY TOOLKIT?

1. Get the facts about ice

2. What are the effects of ice?

3. Staying safe

Trusted, evidence-based, up-to-date

information about crystal methamphetamine 

for the Australian community.

www.cracksintheice.org.au 

DEVELOPMENT OF THE CRACKS IN THE 
ICE COMMUNITY TOOLKIT 

End-user 
consultation 

(n=451)

External 
Experts

Beta-
testing 
among 

end-users

(n=41)

Advisory 
Group

Resource 
Scoping & 

Development



15/11/2017

5

CRACKS IN THE ICE COMMUNITY 
TOOLKIT: REACH AND RESPONSE

>32,000 users

>42,000 visits

ADDITIONAL RESOURCE NEEDED FOR 
RURAL AND REMOTE AREAS

Recent population survey indicates… 

• Methamphetamine use approx. 2 x higher in remote or very remote 

areas.

• Young people 18–24 years old in rural areas also significantly more 

likely to have recently used ice than city counterparts. 

Roche, A. and McEntee, A. (2016), Ice and the outback: Patterns and prevalence of methamphetamine use in rural Australia. Aust. J. Rural Health. 
doi:10.1111/ajr.12331
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THE NEXT STEP IN 

DISSEMINATION: 

CRACKS IN THE 

ICE MOBILE APP

TWO PLATFORMS WORK TOGETHER TO 
INCREASE ACCESS FOR ALL AUSTRALIANS

>29,000 Users

>39,000 Sessions
Improved access for 

rural/remote areas

&

Tailored to mobile 

users
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DEVELOPMENT 

PROCESS

MOBILE APP CO-DEVELOPMENT 
PROCESS

Jenny Valentish -

Journalist and 

author. Consulted 

to provide a lived 

experience 

perspective. 
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SYSTEMATIC REVIEW METHOD

What did we do?

1. The iTunes and Google Play 
stores were systematically 
searched in Apr-17 for apps 
containing educational content 
related to methamphetamines, 
including ice.

2. Quality of eligible apps was 
evaluated using the Mobile 
Application Rating Scale (MARS).

Apps identified on 
iTunes & Google Play 

(n=2205)

Additional apps from 
other sources 

(n=1)

Apps after duplicates 
removed (n= 1983)

Apps screened for 
eligibility (n=1983)

Apps excluded 
(n= 1953), 
not about 

methamphetamin
es not 

educational, or 
not in English

Apps downloaded and 
assessed for eligibility 

(n=30)

Apps excluded 
(n = 12), not 

accessible, or did 
not meet inclusion 

criteriaApps rated and included 
in qualitative review

(n= 18)

Stoyanov SR, Hides L, Kavanagh DJ, Zelenko O, Tjondronegoro D, Mani M. Mobile app rating scale: A new tool for assessing the quality of health mobile 
apps. Journal of Medical Internet Research. 2015;3:e27

SYSTEMATIC REVIEW RESULTS

• Very few apps available containing 
educational content about ice. Only 
18 met inclusion criteria.

• Overall quality was acceptable, 
however not good or excellent. 

• Although overall functionality was 
good, information provision was only 
acceptable and engagement was 
poor.

• There is a clear need for evidence-
based information in an easily 
accessible app format.

0.0

1.0

2.0

3.0

4.0

5.0

In
a

d
e

q
u

a
te

  
  
  
 

E
xc

e
lle

n
t

Mean MARS Ratings

What did we find?

Stoyanov SR, Hides L, Kavanagh DJ, Zelenko O, Tjondronegoro D, Mani M. Mobile app rating scale: A new tool for assessing the quality of health mobile 
apps. Journal of Medical Internet Research. 2015;3:e27
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DEVELOPING BETA VERSION

Branding 

Colour 
scheme

Structure of 
information

BookmarkSearch

Share

Content areas
*text-heavy pages 

condensed

Push 
notifications

BETA TESTING
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BETA TESTING 
AMONG 

COMMUNITY 
SAMPLE

What did we do?

BETA TESTING: METHOD AND SAMPLE

• Online survey promoted via Facebook and Cracks in the Ice social 
media/subscriber base

• Open to Australians aged 16 years +
• Participants used app for 5 minutes (minimum) before answering 

questions about its overall appeal, functionality, and usability
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What did we find?

BETA TESTING: OVERALL RESPONSE

Easily accessible 

information within 

1 place

I love the colour scheme of the 

app. It's warm and inviting without 

being over the top which may be 

distracting. I love that it is almost a 

mirror of the website so it will make 

it easier to use in my work

Easy to use...  

relevant and up to 

date.  Colours and 

fonts are good and 

easy to read.

This is full of 

good 

information, 

very accurate

Simple to 

navigate

What did we find?

BETA TESTING: KEY STRENGTHS

94% agreed offline 

access would be 

useful

82% liked* the layout

82% liked* the visual design

* Selected ’liked’ or ‘strongly liked’ on 5 point Likert scale

79% used app 

intuitively OR found 

it easy to learn how 

to use
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BETA TESTING: PERCEIVED IMPACT ON 
KNOWLEDGE AND HELP-SEEKING
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How extensive would you say your 

knowledge is of the drug ice? (%)

Prior to using app After using app

AREAS FOR IMPROVEMENT AND 
REVISIONS MADE IN RESPONSE
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AREAS FOR IMPROVEMENT AND 
REVISIONS MADE IN RESPONSE

AREAS FOR IMPROVEMENT AND 
REVISIONS MADE IN RESPONSE
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AREAS FOR IMPROVEMENT AND 
REVISIONS MADE IN RESPONSE

WHERE ARE 

WE NOW? 

AND WHERE 

TO NEXT? 
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WATCH THIS SPACE! SUBSCRIBE FOR 
UPDATES

https://cracksintheice.org.au/subscribe

IN THE MEANTIME, CHECK OUT THE 
ONLINE TOOLKIT & WEBINAR SERIES

www.cracksintheice.org.au https://cracksintheice.

org.au/webinar

https://cracksintheice.org.au/subscribe
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www.cracksintheice.org.au

THANK YOU!

info@cracksintheice.org.au
www.cracksintheice.org.au

Follow us on Facebook and twitter

@cracksintheice

https://cracksintheice.org.au/subscribe

mailto:info@cracksintheice.org.au
http://www.cracksintheice.org.au/
https://cracksintheice.org.au/subscribe

