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COLLECTION STATEMENT 
(HCP Professional Education) 

EBOS Medical Device Australia Pty Limited (ABN 38 635 893 720), LifeHealthcare Distribution Pty 
Limited (ABN 30 117 449 911), LifeHealthcare Limited (NZCN 1929585) and their respective 
subsidiaries (“we”, “our”, and “us”) are collecting your personal information from you for the 
purposes of registering you for our educational program such as a seminar or webinar, and for the 
purposes of providing you with information in the future in relation to our products and services that 
we think may be of interest to you. This may include product information and details of upcoming 
seminars and other events. 

If you do not provide some or all of the personal information requested then we may not be able to 
register you for an educational program, or provide you with any information or service you may 
request. 

We may disclose your personal information to our affiliates and related bodies corporate in Australia 
and New Zealand. We may also disclose your personal information to our IT service providers and 
other third party service providers involved in providing our education programs and in distributing 
our product information and updates. Your personal information is likely to be held on servers located 
in Australia, United States of America, Japan, New Zealand and may be accessed by our IT service 
providers and other third party service providers involved in providing our education programs, in 
distributing our product information and updates, and providing other services to us. 

You can find a copy of our full Privacy Policy https://www.lifehealthcare.com.au/privacy-policy/.  This 
policy contains information about how you may access your personal information that is held by us 
and seek the correction of that information. It also contains information about how you may complain 
about a breach of the Australian Privacy Principles and how we will deal with any such complaint.   

If you have any queries or complaints about our Privacy Policy or this Collection Statement, please 

contact us first by using the contact details provided below: 

Attention: Privacy Officer 

LifeHealthcare Distribution Pty Limited 

Level 8, 15 Talavera Road 

North Ryde NSW 2113 

Telephone: 1800 060 168 

privacy@lifehealthcare.com.au  OR privacy@ebosgroup.com 

If you are not satisfied with the outcome of our assessment of your complaint, you may wish to 

contact the Office of the Australian Information Commissioner (visit: 

https://www.oaic.gov.au/privacy/privacy-complaints) or the New Zealand Privacy Commissioner 

(visit: https://www.privacy.org.nz/your-rights/making-a-complaint/) or other relevant regulators. 

Complaints can also be made in relation to health information we collect and handle to 

Commissioners responsible for administering State or Territory health information laws. 
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