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Presentation title: 
Teledermatology: The role for both live and store-and-forward infrastructure as illustrated by a series of paediatric teledermatology cases. 

Abstract (max. 300 words): 

Within the burgeoning field of telemedicine, teledermatology exists as a relatively well established subdivision(1). The types of teledermatology services can be broken down into two groups: store-and-foward teledermatology, where still images are transferred to a remote dermatologist for review and opinion, and live teledermatology, where a patient and dermatologist undertake a face-to-face appointment via an internet connection and computerised camera equipment(2). 

Live teledermatology has typically been favoured for large-scale implementation due to its adherence to the traditional doctor-patient format, however tends to be less time efficient and more expensive to set up in terms of infrastructure. Early store-and-forward teledermatology services have at times been deemed less acceptable, with issues such as data storage and security, image quality and inter-device reliability described as limitations(3). With the advances in camera, mobile and email technology that have occurred over the past decade, modern store-and-forward services are proving increasingly streamlined, while offering the advantage of being fast and cost-effective(1).  Both forms of teledermatology however, maintain an important role in provision of a complete service. 

The year 2017 has seen the roll-out of a new paediatric teledermatology service at the Lady Cilento Children’s Hospital in Queensland. This service provides a formalised conduit of referral for general practitioners and  other hospital specialists to access tertiary-level paediatric dermatology advice. We provide a description of the importance of a teledermatology service incorporating both store-and-forward, as well as live appointments, as illustrated by a series of cases seen through the service.
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