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Objective/aim
Most methods for evidence synthesis have, tended to favour quantitative forms of evidence only, and systematic reviews often omit qualitative evidence. Policy-makers and practitioners are increasingly aware of the limitations of regarding random controlled trials as the sole source of ‘evidence’ in health-service management. In this paper we provide a brief overview of qualitative evidence in health-service management.

Methods 
We performed a comprehensive search in CBM, CNKI, WanFang, PubMed, the Cochrane Library, Web of science, Campbell Library and other websites. Study general characteristics (author, country, published time, Journal), type of document, methods of qualitative evidence (questionable model, general databases, quality assessment tool, data analysis method, the report standard etc.). We use BICOMS (bibliographic information co-occurrence mining system) to organize the main contain, as well as the social network diagram is drawn by using NetDraw in Ucinet 6 software, cluster analysis carrying out by gcluto. 

Main findings 
A total of seventy-eight systematic reviews were included in this review. Relative data analysis is an ongoing process. 

