NATIONAL
CONFERENCE
HOLIDAY PARKS | 2022

MORROW

2022 BIG4 National Conference - Program Overview

*Subject to change

Tuesday 6 September 2022

Activity Location
10am - 12pm NewBook Workshop (optional attendance) Mudjimba 3
10am - 12pm RMS Workshop (optional attendance) Mudjimba 2
1pm - 2pm ReviewPro Workshop (optional attendance) Mudjimba 3
2pm - 3pm Advanced Social Media Workshop (optional attendance) Mudjimba 2
From 2:30pm Registration Desk and Exhibition Hall Opens Wandiny Room

4.30pm - 5.00pm

Official Welcome and Conference Opening from BIG4 Chairman,
James Atkins

Mudjimba 1-3

5:00pm - 5:30pm

BIG4 Conference First Timers — Meet & Greet with BIG4 Board and
NSO Staff

Wandiny Room

5:00pm - 7:00pm

BIG4 Conference Welcome Event

Wandiny Room

Free Evening
Wednesday 7 September 2022

Activity

Location
Registration Desk and

Morning / Early Afternoon

From 7.30am Registration Desk and Exhibition Hall Opens )
Wandiny Room
8.30am Welcome to the 2022 BIG4 National Conference Minyama 1
Opening Keynote Address: Bernard Wilson Minyama 1
BIG4 NSO Update: Sean Jenner Minyama 1

Morning Tea

Wandiny Room

BIG4 NSO Technology & Marketing Update: Ash Workman, Tash

- Building for Tomorrow: Data is Gold!

Prendergast & Mark Proctor Minyama 1
Breakout Sessions
- Attracting and retaining great staff for a stable & productive Tomorrow Minyama 1/2

Lunch

Wandiny Room

Breakout Sessions
- Attracting and retaining great staff for a stable & productive Tomorrow
- Building for Tomorrow: Data is Gold!

Minyama 1/2

Afternoon / Evening

Afternoon tea and transport to group activity

BIG4 Sandstone Point
Holiday Resort

Super Sunshine Coast
Group Activity & Dinner

BIG4 Sandstone Point
Holiday Resort

Day 1 Concludes @ 9.30pm

From 7.30am

Thursday 8 September 2022

Activity

Registration Desk and Exhibition Hall Opens

Location

Registration Desk and
Wandiny Room

9:00 AM Welcome to Day 2
Park Members Facilitated Discussion Minyama 1
Update from TOP 10 Holiday Parks
Morning Morning tea Wandiny Room
Breakout Sessions
- The synergy — your park and the BIG4 Brand: Together Minyama 1/2
- Environmental sustainability: Tomorrow's Opportunity?
Lunch Wandiny Room
Breakout Sessions
Early Afternoon - The synergy — your park and the BIG4 Brand: Together Minyama 1/2
- Environmental sustainability: Tomorrows Opportunity?
Afternoon Afternoon tea Wandiny Room
Presentation: LIVINWell - Positive Mental Health
Closing Keynote Address: Steve Hooker Minyama 1
Conference Wrap Up
From 6.30pm BIG4 Gala Awards Dinner Minyama 1 & 2




